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Profile

Vic joined the 3HUB Clinical Leadership Team in 2025. She provides expert
guidance and support to practicing case managers working with clients
who have complex care and rehabilitation needs.

Vic qualified as an Occupational Therapist in 2002 and commenced her
case management career in 2009. Over the past 17 years, Vic has
predominantly worked with children and young people as a Case
Manager, Clinical Lead, and OT Expert.

During this time Vic worked with clients pre and post settlement of
personal injury and clinical negligence awards. She has extensive
experience in the coordination of services and working with professionals.

She has been actively involved with BABICM since 2016 as a member of
the Professional Practice and Membership Group, including serving a
term as chair of this group. Vic has recently joined the Training and
Education Group and continues to be a member of BABICM council. She
is also a member of the IRCM certificate of proficiency group.

Vic's supervision style is reflective, supportive and thought-provoking and
this is well received. She draws upon her extensive case management
experience to create a safe space for discussion, professional reflection
and development. Her approach encourages supervisees to explore
complex situations, build confidence in their decision-making and
strengthen their professional practice, particularly within a changing case
management landscape.

In her role as a BABICM lead advanced member assessor, she supports
the advanced BABICM process and has presented BABICM webinars on
this topic. She meets with case managers on an individual and small
group basis, to help alleviate concerns about the advanced process.

Testimonial

“Having worked with Vic for a number of years, | can confidently say that
she is an excellent and highly experienced case manager. She has been
a constant source of support for both client and professional alike. From
a deputy perspective it is essential to have a case manager you can trust
and Vic fruly understands her role and intuitively provides what's needed,
with empathy, efficiency, and positivity.” — Solicitor

Location
Colchester, Essex

Coverage
East of England
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Professional
Memberships

Health & Care Professions Council (Reg: 35340)

Advanced Member British Association of Brain Injury and Complex Case
Management (Reg: 0439)

Registered with the Institute of Registered Case Managers (Reg:
RCM1748)

Registration evidence available on request.

CQC Registration
Status

Regulated by

Q CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
registration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

University of Derby BSc (Hons) Occupational Therapy 2002

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £10 million per claim
Public Liability Cover: up to £10 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Conftroller: John Cooper for 3HUB Case Management
(john@threehub.co.uk)

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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